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About This Document

Purpose

This document describes how to perform system configuration and service feature configuration in CRM
system

Intended Audience

This document is intended for:

° Installation and commissioning engineers
° Technical support engineers
° System Operator
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Before You Start

1.1 Logging In to the System

You must log in to the system before using it.

Procedure
Step 1 Open Internet Explorer, enter the URL to the system in the Address text box, and press Enter.

Step 2 Select a language, set Username, Password, and Verification Code, and click Login.

172.30.98.220:8000/boss/login/login.html

Please enter a username

Please enter a password

1234

If you successfully log in to the system, the system home page appears.

1.2 Logging Out of the System

You must log out of the system in security mode when you do not need to use it. Please do not close the
Internet Explorer directly.

Prerequisites

You have successfully logged in to the system.

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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After you log out of the system, the businesses that you handle are stopped. Therefore, you must submit
the handled businesses before you log out of the system to prevent data loss.

Procedure

Click - in the upper right corner of the system.

The system is successfully logged out of.

1.3 Changing a Password

You must change a password based on the password rules configured in the system when you log in to the
system for the first time, if you need to ensure password security. After you change your password, use the
new password to log in to the system.

Procedure

Step 1 Click ‘Login Account’ link in the upper left corner of the system. The Change Password page
appears.

Step 2 Set Old Password, New Password, and Confirm Password. Then, click Submit. See
following figure.

User Information Change Password

User information

*Operator | SuperAdmin * Staff Type | Staff

*Tel | 13800138000 f *ID Number | G5566789

Addresa‘ * Organization | Turkey telecom

Description

L) noTE

The values of New Password and Confirm Password must be the same. Otherwise, the password fails
to be changed.

IPLOOK Technologies Co., Limited
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2 Business Config

2.1 Service Management

2.1.1 Service Information

Communication Service can be PSTN fixed service, mobile services (2G, 3G and 4G), ADSL broadband service
and so on. Service management mainly maintains service’s basic information and manages their attributes.

L] noTE

Generally speaking all the service configurations should be done by the system developing team. Because all

the service configurations is related to program coding according to the basic requirement from Telecom
Operator.

Scenario

Creating a Mobile Service in CRM and one-time fees include $10 SIM Card Fee and $5 for SIM Replacement .

Procedure
Step 1 On the Business Config > Service Management > Service Information page, click Bt to create
the Mobile Service.
Step 2 Fill in the service basic information
Home Page  Service Information €
Service Information Service Relation Oﬂerﬁame
Operation Type | Please Select
‘ ch Z Reset A
Service Name One-Time Fee Name Operation Type Charge Type Amount($) Operation

Mobile Sim Replacement Fee SIM Card Replace SIM Fee
Page Record’ 19 TotalRecord: 1 TotalPage: 1 CurrentPage: 1 | First Previous Next Last GO

& Back

Parameters in this Page:

Parameter Description
Service Code The code of service should be unique
Service Name The name of the service which you want to add

The options are as follows:
e Main Service
Service Type Main service is the basic service
e Value Added Service
Value Added Service ais dependent on the main service

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Inventory Type The inventory is needed when doing custmer-on-boarding

Service Description | Description of the service

The options are as follows:
e SIM card replacement
Service Ability The service supports the SIM card replacement
Selection e Change Number
The service supports changing the service number. Service
number can be MSISDN Number for mobile service.

Step 3 Add Service Attribute

For Norfolk operator, Service Attributes under each service are as below

Service Service Attributes
IMSI

KI

OPC

SelfCare Password

Step 4 Add service relation

Step 5 Add one-time fees including $10 SIM Card Fee and $5 for SIM Replacement
Home Page . Service Information €

Service Information Service Relation One-Time Charge

Operation Type | Please Select

| 2 Searc = Reset A

Service Name One-Time Fee Name Operation Type Charge Type Amount($) Operation

Mobile Sim Replacement Fee SIM Card Replace SIM Fee

Page Record: 1p TotalRecord: 1 TotalPage: 1 CurrentPage: 1 First | Previous Next Last GO

G Back

2.2 Package Management
2.2.1 Package Config Parameters

Package Config Parameters is used to configure the charge item code, which will be used in Pricing Policy
and One-Time Charge configurations of Package Management module .

We classify the charge item into several group such as Voice(Mini), Voice(Call), SMS, Data, One-Time Fee,
Deposit, Rent, Installation Fee and Default Balance.

Scenario

You want to add a charge item code for Fixed Call in voice group.

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Procedure

Step1 On the Business Config > Package Management > Package Config Parameters page, click

Step 2 Set the Type code as VOICE, and set the Type name as Fixed Call . See the following figure.

—_—
Home Page = Package Config Parameters @
Account Type Information
* Account Type | Please Select
" Type Name |
Description
Step 3 Click R 10 save the configuration.

2.2.2 Package Information
2.2.2.2 About Package

G Back

Before configuring packages, familiarize yourself with their basic knowledge, such as the concepts, components,
classification, status, and relationships between them, and corresponding add, modify, delete, and query

operations.

2.2.2.2.2 Package Structure

This topic describes how to configure the elements for a package. A package consists of services and their tariffs.

The elements in package are depending on package type.

Package

|
! N ! ,

y

)

_— .7

Basic Package Pricing One-Time Package Customer Group Seller Package
Information Detail Policy Charge Relation Permission Permission Status
T
1
y----- ik Il }
v ¥ ¥ v

Setting Policy Service
Parameter Rule Prefix

Basic
Info

2.2.2.2.3 Package Type

E Drafi

| Published

Sy’ <

= Withdrawn

From the combination perspective, packages can be classified into plan, bundle and value-added service. One
customer must just subscribe to only one plan but can subscribe to several bundles or value-added services.

IPLOOK Technologies Co., Limited
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There is a validity restriction for a bundle but no validity restriction for a plan.
Plan is selected in Customer-On-Boarding. Bundle will be bought after Customer-On-Boarding.

4 Plan

The prepaid plan has no package fee and there is no free or benefit usage in the prepaid plan. The rating or
pricing policies of prepaid plan are flat tariff.

The postpaid plan has package fee which is monthly rental fee, and the postpaid plan usually contains some
free benefit usage.

4 Bundle

A bundle usually contains some free benefit usage which is configured on Business Config > Package
Management > Package Information > Pricing policy > pricing policy page.

2.2.2.2.4 Packages Priority

When a customer subscribes to two or more packages, the rating is based on the priorities associated with the
packages.

2.2.2.2.5 Packages Detail

Package is consist of service. The Business Config > Package Management > Package Information >Package
detail page is to add , delete or modify the service to the package.

2.2.2.2.6 Pricing Policy

Billing system do rating is based on the Pricing Policy of related package. The elements in a Pricing Policy are as
bellow:

|
l ! ' l

Basic Accumulation Policwy Service
Information Parameters Rule Prefix

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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1. Basic Information

SuperAdmin 22-11-2021 22:27:24 Customer v

o
Business Config v

Order v Resource v

Receivables v Ticketing v

Report v 5

Home Page

Package Information €@

Package Basic Information ‘ Pricing Policy | Package Relation
| |

Pricing Policy = K ‘ Basic Information

Q Please Input | Add Policy

=2 iData
() Data Policy §

* Policy Name | Data Policy

* Policy Type | Billing Policy

Description

Parameters in this Page:

Package Detail

Setting Parameters

One-Time Charge Customer Group

Policy Rule

* Round Mode | Ceiling

* Event Type | Data Service

Policy Name

The name of pricing policy

Priority

Rating Priority

Description

Description of the Pricing Policy

2. Accumulation Parameters

| Pricing Policy | Package Relation Package Detail
| !

Basic Information

© Add

= kb

1D Accumulation Code

10144 LOS

Page Record] &5

One-Time Charge

Setting Parameters

Customer Group

Policy Rule

Accumulation Name

Data Service

irst

National call
TotalRecord: |\ vional ems
3G Data

4G Data

Data Service

Seller Permission

Seller Permission

Operation

W Delete

Previous Next Last GO

© Cancel

Accumulation refers to the cumulative amount of subscriber's service usage in a period of time, such as
duration/call for voice service, duration/min for voice service, times for SMS service and flux for data service.

Accumulation is used as a billing factor for configuring benefit Pricing Policy.

We don't add or configure any accumulation parameters when creating a flat tariff Pricing Policy.

€ Flat Tariff Pricing Policy

Like the pay-as-you-go-rate tariff is the flat tariff .

€ Benefit Pricing Policy

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Benefit Pricing Policy is mainly to define or realize the free usage of one package, especially the Bundle
package. And sometimes we call the free usage as benefit. For example, $20 Data Bundle Package containing
5GB Free data usage, when we configure this bundle package, we need to use the flux accumulation to define
it's free of charge when the flux accumulation is less than 5GB.

3. Policy Rule

Policy Rule are decision-making models used in Pricing Policy Domain. Rules are developed according to
empirical designs, including the Accumulation Rule and Time Rule.

*

Accumulation Rule

This rule is used to rate the accumulated usage (call duration, data flux and etc.) for multiple parts and charge
users by rank. When a subscriber's service usage reaches a specified value, the system divides the usage into
ranks, calculates the fee for each rank based on the rate specified for each rank, and obtains the sum total of
all the fees.

Example-Step Rank Accumulation Rule

Time Mode Measure Unit

Accamulation

Tariff

Time Mode MeanmmeUnn | Duration

Lo Stant Teme End Time Operstion. |3, e

Assume that the charge rate is 30Cents/1 Minute if the call duration is equal to or shorter than 50 minutes and
20Cents/1 Minute if the call duration exceeds 50 minutes. Fees are calculated based on the tariff specified for
each rank and are summed up to obtain the final fee. A call lasting for 65 minutes is charged as follows: 50 x
30 + 15 x 20 = 1800Cents. For details about the configuration, see the figure above.

Time Rule
This rule is used to rate the usage for multiple time spans by rank.

Example-Charging Based on Time Span

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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mk:@MSITStore:C:\Users\Administrator\Desktop\User%20Guide\CBS\UPC%20Product%20Management%20(V300R003C30LG0002_01).chm::/opg/opg/upc_opg_00246.html

Tarifl

—y:
A pe
Time Lode  MIeasure Ut ol i
Start Time End Time Oiperatign
000000 220000 i
it 24400:00 ; Tariff L
i ]
N Cer
>

Assume that a user is charged 30Cents/1 Minute for a local mobile call from 00:00 to 22:00 every day and
20Cents/1 Minute from 22:00 to 24:00. If the user makes a local call at 21:28 in a day and the call duration is
45 minutes, the call is charged as follows: 32 x 30 + 13 x 20 = 1220Cents. For details about the configuration,
see the figure above.

Parameters in Policy Rule Page:

Duration/Call for voice service,
Duration/Min for voice service,
Times for SMS service

Flux for data service

Measure Unit

The drop-down options are setting in The Business
Account Item Type Config > Package Management > Package
Parameters

4. Service Prefix

Service Prefix is used to distinguish call to country, call to PSTN and call to mobile. And the configurations of
Service Prefix are setting on the Business Config > Service Management > Service Prefix Configuration page.

The selected Service Prefix will have related restriction on the related Pricing Policy.

5. Operation For Pricing Policy

In the CRM system, you can click an icon or right-click to perform Pricing Policy related operations. The
following table describes the Pricing Policy operations and related icon.

Operation Icon Description
Create Catalog . Creates a Pricing Policy catalog.

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Refresh Catalog - Refresh the whole Pricing Policy catalog..

Edit the name of a Pricing Policy catalog.

This shortcut menu is displayed only when you put
the mouse on the Policy catalog which you want to
edit.

Delete a Pricing Policy catalog.

This shortcut menu is displayed only when you put
the mouse on the Policy catalog which you want to
delete.

Add a New Policy.

Add New Policy This shortcut menu is displayed only when you
right-click a Policy catalog.

Delete a Pricing Policy.

Delete Pricing This shortcut menu is displayed only when you put
Policy the mouse on the Pricing Policy which you want to
delete.

Pricing Policy can be modified only when the
package is in draft status.

If you want to edit Pricing Policy, just left-click the
Policy catalog then you can do the modification.

e

Edit Catalog

Delete Catalog

Edit Pricing Policy

2.2.2.2.7 Packages One-Time Charge

One-Time Charge of package can be SIM card fee, SIM card replacement fee, package fee and default balance of
the package.

Package is consist of service. When we add a service to one package, the service one-time charge will be inherited
to the package by default.

2.2.2.2.8 Packages Relation

To restrict relationships between packages, you must configure the relationships. Relationships between packages
include Belong to relationship, Against relationship, and Gift relationship.

€ Belong to

The Belong to relationship is used to map the bundle package to a plan package. What kind of bundles can a
customer buy which depends on what bundles are mapped to the plan which the customer has subscribed to.

€ Against

Package A is against package B means customer cannot buy package A and package B at the same time and
just can buy one of them.

¢ Gift

Package A is Gift of package B means the package A will be a bonus for the customer when customer buy
package B.

2.2.2.2.9 Packages Customer Group Permission
Packages Customer Group permission is to restrict the packages can be bought by what kind of customer group.

2.2.2.2.10 package Seller Permission

Packages Seller permission is to restrict the packages can be sold by which seller or CSR.

IPLOOK Technologies Co., Limited
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2.2.2.2.11 package Status

Package status includes Draft, Published and Withdrawn. When certain conditions are met, the status of a package

can change from one to another. The following figure shows the package status transmission.

¢ Draft

The initial status of a package is Draft after creation. A package in the Draft state can be directly changed to
the Published state. A Package in the Draft state cannot be used.

4@ Published

Only a package in the Published state can be directly used by a subscriber in Customer-On-Boarding. A
package in the Published state cannot be changed to the Draft state, but can be changed to the Withdrawn

state.

¢ Withdrawn

You can withdraw a package that cannot bring profits for a carrier any more or does not meet new

requirements.

The package operations are different when the package is in different status. The following table shows the

operations in each different status.

Status Operation Description
Publish
Modify Everything can be modified except the
Draft package type.
View
Delete
View
Configurations can be modified are as
below:
e Package Relation
e One-Time Charge
e Customer Group Permission
3 . e Seller Permission
RRed Modify Configurations can't be modified are as
below:
e package basic information
e pricing policy
e package detail
Withdraw
Withdrawn | View

2.2.2.2.12 How to design a package

You can use the following table template to analyze and design the package which you are planning to create.

Basic Info

List out the basic package information such as
package name, package type and etc.

IPLOOK Technologies Co., Limited
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List out what kind of service is the package consist

Package Detail of

Pricing Policy List out all the Pricing Policies for flat tariff like the
For Flat Tariff tariff of Pay-As-You-Go.

[Ts G 5 List out all the Pricing Policies for benefit detail.
For Benefit

One-Time Charge

For example:
$10 SIM Card Fee
$5 for SIM Replacement

Relation

Especially for the Bundle Package, you should know
the bundle should be mapped to which plan.

Customer Group

Packages Customer Group permission is to
restrict the packages can be bought by what kind
of customer group.

Seller Permission

Packages Seller permission is to restrict the
packages can be sold by which seller or CSR.

2.2.2.3 Configuring Local Mobile Plan

Scenario

We are going to create a Local Mobile Plan for mobile prepaid service , and the composition of the plan is as

bellow:

Procedure

Name: Local Mobile Plan

Basic Info Type: . Plan

Package Detail Mobile Service
Fixed Call $0.55/Min
Mobile Call$ 0.55/Min

Pricing Policy IDD (AUS &NZ) $0.90/Min

For Flat Tariff IDD (The Others) $1.15/Min
Local SMS $0.14/Time
International SMS $0.40/Time

Pricing Policy

For Benefit Null

One-Time Charge $10 For Default Balance

Relation Null

Customer Group Local Normal

Seller Permission All CSR

Step1 On the Business Config > Package Management > Package Information page, click
create the package.

Step 2 Input the package Information and click

IPLOOK Technologies Co., Limited

| to save the configuration
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SuperAdmin 22-11-2021 22:28:51 Customer v Business Configv  Orderv  Resource v Receivables v Ticketingv Reportv  Sysiq

www.iplook.com

Home Page = Package Information ©

Package Basic Information Pricing Policy Package Relation Fackage Detail One-Time Charge Customer Group Seller Permission

Package Information

“ Package Name | FAT Test Data PKG “ Payment Type  Prepaid
* Effective Date | 01-08-2021 = * Expiry Date | 31-08-2024 =
* Package Type | Bundle Priority | very high
*Validity | 15 * Cyclicity | No

J%

Description | only for test pkg_01

Step 3 Configure the Pricing Policies.
€ Pricing Policy Catalog

Package Basic Information . Pricing Policy |

Pricing Policy : [ I ‘

Q Please Input

=+ Voice Pricing Group
[] National Normal Call' g}
() National Special Call
[ International Call
) Answer Free
= —15ms Pricing Group
[ Mational Normal SM5
[ National Special SMS
[ International SMS
[ Receive Free

€ Pricing Policy For Mobile Call $ 0.55/Min

Figure-1 Basic Information

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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| Basic Information |

Setfing Parameters

Palicy Rule

Add Policy
* Policy Name | Mational Normal Call * Round Mode | Ceiling
* Policy Type | Billing Policy *Event Type | Call To Normal Nurb
Description | National Normal Call
il a W -
@ Submit G Back
Figure-2 Setting Parameters
\
k Basic Information | Setting Parameters Palicy Rule
1D Accumulation Code Accumulation Name Operation
Ne record
Page Record:; 5 TotalRecord: 0 TotalPage: 0 CurrentPage: 1 | First Previous MNext Last
G Back
Figure-3 Policy Rule
Basic Information Setting Parameters Policy Rule
Tann s
Measure Unit | Duration/Sec
Rate | 1 Cents 11 Mins
f = @b
Time Mode Measure Unit | Duration/Sec @&’ Minimum | 0
Start Time End Time Operation Account Item Type National Call
00:00:00 12:0000 [= ®e -~.
| | 12:00:00 24:00:00 8O =
\ Tariff .
Measure Unit | Duration/Sec ‘
Rate | 2 || Gents | 1 Mins |

€ International Call

IPLOOK Technologies Co., Limited

Minimum | 0 !

Account Item Type Mational Call
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Figure-1 Basic Information

www.iplook.com

Basic Information | Setting Parameters Policy Rule
Add Policy
* Policy Name | International Call * Round Mode | Ceiling
“Paolicy Type | EBilling Policy “ Event Type | International Call

Description | International Call

.
@ Submit @ Back
Figure-2 Setting Parameters
Basic Information | Setting Parameters Policy Rule
© Add
1D Accumulation Code Accumulation Name Operation
Mo record
Page Record] 5 =« TotalRecord: 0 TotalPage: 0 CurrentPage: 1 | First FPrevious Mext Last GO
G Back
Figure-3 Policy Rule
Basic Information Setting Parameters Policy Rule
Tanm -
Measure Unit | Duration/Sec
E Rate | 0.47 || Dollars il A Mins
Time Mode Measure Unit| Duration/Sec ] @
Minimum | 0
Start Time End Time Operation
Account Item Type | Intemnational Call

‘ 00:00:00 06:00:00 [3 0o # .
["o6:00:00 18:0000 [ 8o

18:00:00 24-00:00 ®8e ~

Tariff
Measure Unit | Duration/Sec J
Rate | 0.75 | Dollars §|;| 1 ]| Mins
Minimum | 0
Account item Type [ International Call l

Step 4 Configure the Package Detail.
IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Package Information
Package Basic Information Pricing Policy Package Relation Package Detail One-Time Charge Customer Group Seller Permission
Package Detail
NO. Details Nama. Details Type Details Quantity
301333 Mobile Main Service

Step 5 Configure the One-Time Charge.

Home Page Package Information ©

Package Basic Information Pricing Policy Package Relation |  Package Detail |  One-Time Charge Customer Group Seller Permission
Package Detail
SIN Details Name Details Type Details Quantity
30148483 Mobile Main Service 1
© Back

Step 6 Configure the Customer Group Permission
Package Basic Information Pricing Policy Package Relation Package Detail One-Time Charge Customer Group Seller Permission

Customer Group

O Group ID Group Name Created Date Operator
1128 Local Prepaid Mobile 04-11-2020 SuperAdmin
O 1128 Tourist Prepaid Mobile 04-11-2020 SuperAdmin
Page Record; 1p TotalRecord: 2 TotalPage: 1 CurrentPage: 1 | First Previous Mext Last

G Back
Step 7 Configure the Seller Permission
Package Basic Information Pricing Policy Package Relation Package Detail One-Time Charge Customer Group Seller Permission
Seller Permission

O Role ID Role Name Created Date Operator
1300 Test Role 31-08-2021 SuperAdmin
1299 Finance 29-01-2021 SuperAdmin
1296 AdminRale 06-11-2020 SuperAdmin
1285 CSRRole 05-11-2020 SuperAdmin
1004 SuperRole 19-06-2015 SuperAdmin
1 SuperRole1 20-05-2015 SuperAdmin

Page Record] 1p TotalRecord: 6 TotalPage: 1 CurrentPage: 1 First. Previous Next Last GO

© Submit [EEEY:ER

Step 8 Change the package status from draft to published. Only a package in the Published state can be directly
used by a subscriber in Customer-On-Boarding.

IPLOOK Technologies Co., Limited
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2.2.2.4 Configuring Local Mobile Bundle A

Scenario

We are going to create a Local Mobile Plan for mobile prepaid service , and the composition of the plan is as
bellow:

Name: Local Mobile Bundle A

Basic Info Type: Bundle

Package Detail Mobile Service
Pricing Policy

For Flat Tariff Null

Pricing Policy 1GB Free Data,

200 Mins Free Mobile Call,

Ao e re il 100 Local SMS

One-Time Charge $40 For Package Fee
Relation Belong To Local Mobile Plan
Customer Group Local Normal

Seller Permission All CSR

Procedure

Step 1 On the Business Config > Package Management > Package Information page, click
create the package.

Step 2 Input the package Information and click F ] to save the configuration
Home Page @ Package Information @

Package Basic Information Pricing Policy Package Relation Package Detail One-Time Charge Customer Group Seller Permission

Package Information

*Package Name = Local Mobile Bundle A = Payment Type = Prepaid
* Effective Date = 01-04-2021 * Expiry Date | 30-09-2021
* Package Type | Bundle Priority | very high
* Validity | 90 * Cyclicity | No

Description | Data-Voice Bundle Test

G Back

Step 3 Configure the Pricing Policies.
€ Pricing Policy Catalog

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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[ PTV0] G—
Pricing Policy = K

Q Please Input ‘

= 1Data-1GB
[) Data-1GB
= |Voice-10Mins
[} Voice 200Mins
B-A5M5
<[} 100 SMS Free

€ Pricing Policy For 200 Mins Free Mobile Call

Figure-1 Basic Information

Basic Information | Setling Parameters Policy Rule
Add Policy
* Policy Name | Voice 200Mins * Round Mode | Floor
* Policy Type | Billing Policy * Event Type | Call To Normal Nurfbs

Description | test

Figure-2 Setting Parameters

Basic Information | Setting Parameters Policy Rule
1
© Add
1D Accumulation Code Accumulation Name Operation
10124 LO1 National call W Delete
Page Record _5 N TotalRecord: 1 TotalPage: 1 CurrentPage: 1 | First | Previous | Mext | Last GO

Q@ Back

Figure-3 Policy Rule

IPLOOK Technologies Co., Limited
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Basic Information Setting Parameters | Policy Rule
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Time Mode Measure Unit | Duration/Sec o® E
. (+) @ R Start Time End Time Operation
Accumulation MNational call Unit:(Sec) ‘
00:00:00 24:00:00 ®$o
From== To= Cperation
0 1200 %O
€ Pricing Policy For 200 Free National SMS
Figure-1 Basic Information
Basic Information | Setting Parameters Policy Rule
Add Policy
* Policy Name | 100 SMS Free * Round Made | Ceiling
* Policy Type | Billing Policy *Event Type | SMS To Normal Nurnt
Description | 100 SMS Free
48 A W #
@ Submit @ Back
Figure-2 Setting Parameters
Basic Information | Setting Parameters Policy Rule
I
© Add
1D Accumulation Code Accumulation Name Operation
10139 Loz National sms W Delete
ToialRecord: 1 TotalPage: 1 CurrentPage: 1 First Previous Mext Last GO

Page Record) 5

Figure-3 Policy Rule

IPLOOK Technologies Co., Limited
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Basic Information

‘ Accumulation

From:==

Seiting Parameters

National sms

€ Pricing Policy For 1GB Free Data

Figure-1 Basic Information

| Basic Information |

Add Policy
* Policy Name | Data-1GB
* Policy Type | Billing Policy
Description

Figure-2 Setting Parameters

Basic Information |

ID Accumulation Code

10123 Lo5

Page Record! &

Setling Parameters

Setting Parameters

@ Back

www.iplook.com

Policy Rule |
i e |
Time Mode Measure Unit | Times e®
Start Time End Time Operation
Unit:(Times)® & ‘
00:00:00 24:00:00 @®e
Operation
®8O
Policy Rule
* Round Mode | Floor
* Event Type | Data Service
4
@ Submit @ Back
Policy Rule
Accumulation Name Operation
Data Service
TotalRecord: 1 TotalPage: 1 CurrentPage: 1 | First Previous MNext Last GO

Figure-3 Policy Rule

IPLOOK Technologies Co., Limited
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Basic Information Setting Parameters Policy Rule |
o
Time Mode Measure Unit | Flux o
e Start Time End Time Operation
Accumulation Data Service Unit:(MB)“" w
00:00:00 24:00:00 ]
From== To= Operation
0 20 E [+]
Step 4 Configure the Package Detail.
Package Basic Information Pricing Policy Package Relation | Package Detail | One-Time Charge Customer Group Seller Permission
Package Detail
SIN Details Name Details Type Details Quantity
30148486  Mobile Plan 1
G Back
Step 5 Configure the One-Time Charge.
Package Basic Information Pricing Policy Package Relation Package Detail ‘.‘7 Onane Charg: | Customer Group Seller Permission
One-Time Charge
One-Time Fee Name Charge Type Price($) Operation

Voice Bundle Fee One-Time Charge 28 &

Page Record] 10 TotalRecord: 1 TotalPage: 1 CurrentPage: 1 | First Previous Next Last GO

Step 6 Configure the Customer Group Permission

Package Basic Information Pricing Policy Package Relation Package Detail One-Time Charge Customer Group | Seller Permission
Customer Group
I Group ID Group Name Created Date Operator
1128 Local Prepaid Mobile 04-11-2020 SuperAdmin
1129 Tourist Prepaid Mobile 04-11-2020 SuperAdmin
Page Record: 10 v" TotalRecord: 2 TotalPage: 1 CurrentPage: 1 | First Previous Next Last GO

Step 7 Configure the Seller Permission

IPLOOK Technologies Co., Limited
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Package Basic Information Pricing Policy Package Relation Package Detail One-Time Charge Customer Group | Seller Permission

Seller Permission

[} Role ID Role Name Created Date Operator

1300 Test Role 31-08-2021 SuperAdmin
1299 Finance 29-01-2021 SuperAdmin
1296 AdminRole 06-11-2020 SuperAdmin
1285 CSRRole 05-11-2020 SuperAdmin
1004 SuperRole 19-06-2015 SuperAdmin
1 SuperRolet 20-05-2015 SuperAdmin

Page Record| 10 TotalRecord: 6 TotalPage: 1 CurrentPage: 1 First Previous Next

Step 8 Change the package status from draft to published. Only a package in the Published state can be directly
used by a subscriber in Customer-On-Boarding.

IPLOOK Technologies Co., Limited
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3.1 Configuring Basic Data

3.1.1 Warehouse Information

Warehouse information is used to manage Inventory. Before saving inventory into the warehouse, you must
configure Warehouse information.

Scenario

Assume that you want to configure information about Warehouse Norfolk Internal..

Procedure
Wareshouse Tree
= 4Turkey Central Warehouss

2| Turkey [~ 2
) Turk Add Warehouse

Step 1 On the Resource > Warehouse Info page, click

Step 2 Set the warehouse information as following figure.

Add Warehouse

Superior Node Turkey Dispatch-WH
* Warehouse Name

Role Name

Step 3 Click Lo

3.1.2 Inventory Information
[ note

Generally speaking, configurations of Inventory related to the Customer-on-boarding process should be
done by the system developing team. Because all the service configurations is related to program coding
according to the basic requirement from Telecom Operator.

IPLOOK Technologies Co., Limited
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Assume that you want to configure information about ICCID Inventory.
Procedure

Step1 On the Resource > Inventory Info page, click

Step 2 Set the Inventory information as following figure and click Submit

Add Inventory Information

* Inventory Name * Inventory Code
Recycle Type | No Recycling * Inventory Price($) | 0
* Inventory Sale  All * Inventory Rent() | 0

Inventory Featurs

Manufacturer

Description

~ © Submit @ Back

to Set the ICCID Attribute

Step 3 Click -

© Add Q Search
Inventory 1D Inventory Name Inventory Sale Inventory Price($) Inventory Rent{$) Inventory Type Operation
1041 IMSH All 0 0 IMSI | Action =
. 1 . : - & Edit
Page Record| 5 TotalRecord: 1 TotalPage: 1 CurrentPage: 1 | First Previous Next Las
| €< Edit Attributg

£ privilege
i Delete

Step 4 Configure the Inventory attribute and click Submit

Configure Inventory Attribute

* Attribute ID * Attribute Code * Attribute Name * Mandatory * Dynamic * Attribute Value Operation
1400 0001 K
1401 0003 OPC =

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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3.2 Stock/Transfer Mgnt
3.2.1 Stock Management

Stock Management refers to a process of receiving inventories and saving them to the warehouse.

Inventory Stocking Transaction Status

Inventory stocking transaction status includes Draft, Pending, Returned, Approved and Received. When certain
conditions are met, the status of a Inventory stocking transaction status can change from one to another. The

following figure shows the Inventory stocking transaction status transmission.

Approved

Approve
Reject

The inventory stocking transaction is finished Only when the inventory stocking transaction status in the
Received state.

Approve
pass

Submit Receive

The following table shows the operations in each different status.

Status Operation Description
Modify
Draft Submit
Delete
Pending Approve
Modifs
Returned Y
Delete
A d Receive
rove
PP Delete
The inventory stocking
transaction is finished Only
Received when the inventory stocking
transaction status in the
Received state.

Scenario

Assume that you want to stock a batch of ICCID inventories to Norfolk Center Warchouse.

Prerequisites
® [CCID Inventory Basic Information has been set On the Resource > Inventory Info page.

® Norfolk Center Warehouse has been created in CRM system.

IPLOOK Technologies Co., Limited
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Step 1 Download the ICCID Import Template

1. On the Resource > Stock/Transfer Mgnt > Stock Management page, click
2. Chose Download

Batch Import 2

3. Locate the IMSI Inventory

Inventory Details

Filter ltems | Inventory Name = IMSI
Choice Inventory Name Inventory Price($)
M 0
Page Record] 5 TotalRecord: 1 TotalPage: 1 CurrentPage: 1 First Previous MNext Last

4. Locate and select the Norfolk Center Warehouse

Warehouse Details =]
Filter ltems | Warehouse Name = Q Search ._
Choice Warehouse Name Operator Contact Number

Turkey Central Warehouse Admin 016888177
{42} Turkey Dispatch-WH Admin 123456730
(9] Turkey Internal Admin 99999999
O Test_Warehouse 01

Page Record; 5 TotalRecord: 4 TotalPage: 1 CurrentPage: 1 = First Frevious MNext Last GO

5. Click the .is icon to download the template

Page Record] 5 TotalRecord: 3 TotalPage: I CurrentPage: 1 | First Previous | | Next Last GO

—

Step 2 Input the IMSI Inventory Data in the template excel file which you just downloaded

D12 -§ £
A B c | A T E F T -G ] H
Resource ID: r 1041 | Resource Name: | st ID: r 1024 Name: | Turkey Gentral Warehous
Batch Name: | Test for imsi inventory load

Resource Serial Number" 400_Attribute Value(KI)* 1401_Attribute Value(OPC)"
000000001 112222222222223300add 1
T000000002 [ 112222222222223300add 1
T000000003 112222222222223300add 1

Step 3 Import the excel file data into the system

Import
1. On the Resource > Stock/Transfer Mgnt > Stock Management page, click

IPLOOK Technologies Co., Limited
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2.
Batch Import
Choose: : -d
Batch Import

File: C)\fakepath\Resource_Template “ m

Step 4 Change the Inventory stocking transaction status from draft to received.

. .
Firstly Submit
SN Create Time Inventory Name ‘Warehouse Batch Number Batch Name CSR Status.
29-07-2020 ICCID Nerfolk Center Warehouse 02007201345181443 ICCID-20200729001 bosstest Draft
Secondly Approve
SN Create Time Inventory Name: Warehouse Batch Number Batch Name CSR Status Operation
29-07-2020 IcciD Norfolk Center Warehouse 5202007291345181445 ICCID-20200729001 bosstest Pending
Third Receive
SN Create Time Inventory Name Warehouse Batch Number Batch Name CSR Status Operation
29-07-2020 ICCID Norfolk Center Warehouse S202¢ 91343181445 ICCID-20200729001 ‘bosstest Approved 375

After receive operation the status is received

SN Create Time Inventory Name Warehouse Batch Number Batch Name CSR Status Operation

5206200 345181445 ICCID-20200729001 bosstest

29-07-2020 jlealin] Norfolk Center Warehouse

The inventory stocking transaction is finished Only when the inventory stocking transaction status in the
Received state.

3.2.2 Transfer Management

You can transfer inventories from one warehouse to another one.

Inventory Transferring Transaction Status

Inventory transferring transaction status includes Draft, Pending, Returned, Approved and Received. When certain
conditions are met, the status of a Inventory transferring transaction status can change from one to another. The
following figure shows the Inventory transferring transaction status transmission.

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
Page 31 of 68



Modify

Approve

pass Receive
> Approved Received

Pending

Approve
Reject

The inventory transferring transaction is finished Only when the inventory transferring transaction status in the
Received state.

The following table shows the operations in each different status.

Scenario

Status | Operation Description

Pending | Approve

Modif
Returned J
Delete
A d Receive
rove
PP Delete
The inventory transferring
transaction is finished Only
Received when the inventory

transferring transaction
status in the Received
state.

Assume that you want to transfer ICCID inventories from the Norfolk Center Warehouse to the
Norfolk Dispatch-WH warehouse.

Prerequisites
® [CCID Inventory Basic Information has been set On the Resource > Inventory Info page.
® Norfolk Center Warehouse and Norfolk Dispatch-WH warehouse have been created in CRM
system.
® [CCID Inventories have been stocked into the Norfolk Center Warehouse, and the ICCID
Inventories haven't been used. The batch number is S202007291345181445 and the batch name is
ICCID-20200729001
Procedure

Step 1 On the Resource > Stock/Transfer Mgnt > Transfer Management page, click =1

Step 2 Set Out Warehouse and In Warehouse as shown in following figure.

IPLOOK Technologies Co., Limited
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Addition Allocate

1
® Out Warehouse: Morfolk Center Warehouse = * In Warehouse]  Norfolk Dispatch-WH

Transfer Inverntory|

Remarks:
X i
Step 3 You can use the batch number or batch name to locate and select the Batch Information
Query Batch Info
Tnventory Nmeii Tnventory Code
Batch Number: Baich Range
Batch Name |1CCID-20200723001 m
Choose Batch Number Batch Name Inventory Name Inventory Code Total Available
(&) $202007291345181443 ICCID-20200729001 ICCID 150002 0] 10
Page Record! 50 TotalRecord: | TotalPage: 1 CurentPage: 1 | First | Previous  Next | | Last GO
Step 4 Select the inventories which you want to transfer
Inventory Info
Query Terms: | Inventory Number Vahue: BE=
Choose Batch Number Tnventory Name Inventory Code Inventory Number
[ 202007282317363237 ICcD 1s0002 202
Il 8202007282317363257 ICCID 180002 20200728002
[ 5202007282317363257 ICCID 180002 20200728003
ll 5202007282317363257 ICCD 180002 20200728004
154 5202007282317363257 ICCD 180002 20200728006
—] S202007282317363237 ICcID 150002 20200728007
=] 5202007282317363257 IcCD 180002 20200728008
a S202007282317365257 ccm 180002 20200728009
[~} S202007282317363257 ICCID Isoo02
I~} 8202007282 73417 ICCID 180002 ICCID202007281001
Step 5 Confirm the inventory detail information which you want transfer and Click Submit
Inventory Detail
Batch Number Batch Name Tnventory Name Tnventory Number Price Operation
5202007282317365257 ICCID-20200728 ICCID 20200728001 0
$202007282317365257 ICCID-20200728 jleein] 20200728002 4} Delete
§202007282317365257 ICCID-20200728 jleelin] 20200728003 [4 Delefe
$202007282317365257 ICCID-20200728 ICCID 20200728004 0 Belete
§202007282317365257 ICCID-20200728 ICCID 20200728006 0 Delete

[l e
Step 6 Change the Inventory transferring transaction status from pending to received.

Firstly Approve

Created Time Out Warehouse In Warehouse Batch Number Batch Name Transferring No. CSR Status Operation

bosstest Pending

29.07-2020 13:35:12  Norfolk Center Warehouse  Norfolk Dispatch-WH §202007282317363257 ICCID-20200728 2

Secondly Receive

IPLOOK Technologies Co., Limited
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Created Time Out W

Varehouse In Warehouse Batch Number Batch Name Transferring No. CSR. Status Operation

29-07-202013:55:19  Norfolk Center Warehouse  Norfolk Dispatch-WH S202007282317365257 ICCID-20200728 T20 5519 bosstest Approved E Delete
After receive operation the status is received

Created Time Out Warehouse InWarehouse Baich Number Batch Name Transferring No. CSR. Status Operation

20-07-2020 13:3%:19  Norfolk Center Warehouse

Norfolk Dispateh- WH £202007282317365257 ICCID-20200728 20200720 18 bosstest

The inventory transferring transaction is finished Only when the inventory transferring transaction status in the
Received state.

3.3 Inventory Query Management

3.3.1 Inventory View

Inventory View is used to check current inventory resources in a warehouse.

It shows Inventory Name, Warehouse, Inventory Type, Inventory Quantity, Alarm Value of a inventory
resource.

Inventory View

Erventory Name Warehouse
Number Inventory Name Warehouse Inventory Type Inventory Quantity Alarm Value Operation
Krene Pair Norfolk Center Warehouse Krone P: 10
Phone Norfolk Center Warehouze Phone 10 1
Cicuit Number Norfolk Internal Cicuit Number
4 Cicuit Number Norfolk Center Warehouse Cicuit Number 11 10
Cicuit Number Norfolk Dispatch-WH Cicuit Number 4 10
MSISDN Norfolk Infernal MSISDN 4 10
ADSL Norfolk Dispatch-WH ADSL
8 MSISDN Norfolk Dispatch-WH MSISDN 1 10
ccm Norfolk Dispatch-WH ICCID -, 33333
MSISDN Norfolk Center Warehouse MSISDN 26 10
Parameters in this Page:
Parameter Description
Inventory Name
Warehouse

Inventory Type

Inventory Quantity is the Available
Inventory Quantity. The Inventory Quantity value
Quantity will turn red, if the Available Quantity is
not more than alarm value

Alarm Value

3.3.2 Inventory Status

Inventory Status is used to check status of each inventory resource .

Only the inventory status in the In Stock state can be directly used by a subscriber in Customer-On-Boarding.

IPLOOK Technologies Co., Limited
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Inventory Status

Inventory Name: Inventory Number;
Batch Number. Bu\:r_h.\'me..
Warehouse Inventory States: [IEE) IMS/KI Value:
Number In-Warehouse Time Inventory Name Warehouse Inventory Status Operation
29-07-2020 14:16:36 BSTN Norfolk Center Warehouse In Stock
2 29-07-2020 14:16:36 PSTN Norfolk Center Warehouse petn number 01 In Stock
29-07-2020 14:16:36 PSTN Norfolk Center Warehouse pstm_number_01 672323107 In Stock
4 29-07-2020 14:16:36 PSTN Norfolk Center Warehouse pstn_number 01 672 In Stock
28-07-2020 14-16:36 PSTN Norfolk Center Warehouse pstn_number 01 672323103 In Stock
6 20-07-2020 14:16:36 PSTN Norfolk Center Warehouse pstn_number 01 In Stock pA s
29-07-2020 14:16:36 PSTN Norfolk Center Warehouse pstn_number 01 In Stock
8 29-07-2020 14:16:36 PSTN Norfolk Center Warehouse §202007201416274877 pstn_number 01 672323102 In Stock
2 29072020 14:16:36 PSTN Norfolk Center Warehouse pem_mumber_01 7 In Stock tatus
Parameters in this Page:
Parameter Description

The time to save the inventory resource into

In-Warehouse Time
the warehouse.

Inventory Name

Warehouse

Batch Number
Batch Name
Inventory Number

The options are as follows:
e Main Service
e In Stock - Available Status. Only the
inventory status in the In Stock state can
be directly used by a subscriber in
Customer-On-Boarding process.
e Occupied - the Inventory resource status
Inventory Status is occupied when CSR doing
customer-on-boarding the Inventory
resource has been secreted and the
customer-on-boarding hasn't been
finished.
e Sold
e Damage
e Lost

3.3.3 Inventory Status Overview

Inventory Status Overview is used to check current inventory in a warehouse.

It shows Total quantity, In Stock quantity, Occupied quantity, Sold quantity, Damage quantity, and Lost quantity of
a inventory.

IPLOOK Technologies Co., Limited
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Inventory Status Overview

Warehouse Tnventory Batch Number Batch Name m

Warehouse Inventory Batch Number Batch Name Tatal In Stack Occupied Sald Damage Lost
Norfolk Center Warehouse MSISDN 58 8 0 50 ] 1]
Norfolk Center Warehouse: MSISDN 5202006111333294754 g 2 0 6 0 0
Norfolk Center Warshouse: MSISDN 5202006151129026282 4 3 0 1 0 0
Norfolk Center Warehouse MSISDN 5202006220033411751 tl 3 3 0 ] 0 0
Norfolk Center Warehouse MSISDN 8202007131238327441 Test 1 1 0 0 Q 0
Norfolk Center Warehouse MSISDN $202007291125061016 672351001-10 10 g 1] 1 [t} 0
Norfolk Center Warehouse IccID 70 9 0 59 1 1
Norfoll: Center Warehouse IcCcID 8202006111333204754 5 2 ] 3 a o
Norfoll Center Warehouse ICCID $202007151304128180 test 1 1 0 0 [1] 0

Norfolk Center Warehouze ICCID $202007282317365257 1CCID-20200728 A 4 0 1 0 0

IPLOOK Technologies Co., Limited
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Customer

4.1 Customer Profile Management

4.1.1 Data Model

One customer can have
multiple subscribers

Customer

Customer Name
Class ID Type and ID Number

Subscriber

Registration Address
Contact and Email
Customer Group/Segment

Service Number lj
5IM Card

Password

Mobile Prepaid
PSTN/ADSL Postpaid

K

One subscriber can paid by only one account

One customer can have
multiple accounts

One account can pay for only one subscriber

" One subscriber must have only one TariffPlan

Plan

One subscriber can have zero or multiple bundles

Service
Usage Charge
One-Time Charge

Violce

M5

One Bundle can be mapped to multiple plans.

Customer

Customer can be a real person or a organization.

subscriber

Subscriber can be one telecom service bought by a customer.

Account

Account is a balance account.

IPLOOK Technologies Co., Limited

Account
ﬁ:";;.
Prepaid/Postpaid
Paymentmethod g
Bill Medium 7 7
|
Bundle
Sernvice -
Usage Charge >
One-Time Charge M
Recurring Charging
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Relationships

One customer can have multiple subscribers.

One customer can have multiple accounts.

One subscriber can paid by only one account.
One account can pay for only one subscriber.

One subscriber must have only one Tariff Plan.
One subscriber can have zero or multiple bundles.

One Bundle can be mapped to multiple plans.

4.1.2 Prepaid Customer On-boarding

Prepaid Customer On-boarding is mainly to create a new subscriber with mobile service, in CRM GUI.
And system will do Auto-Provisioning from CRM to related nodes of core network.

Scenario

Assume that you want to create a new subscriber with mobile service as following figure

Customer Group | Normal
Plan Local Mobile Plan
MISDN 672350160
IMSI 8969001070000803924
Prerequisites
® Plan

The Local Mobile Plan, the package detail of which should be mobile service, has been created and
the plan status must be published.

The Local Mobile Plan should be prepaid plan.
The Local Mobile Plan has been set the permission to be sold to Normal customer group.

The Local Mobile Plan has been set the permission to be sold by the CSR who is going to create a new
subscriber.

MSISDN

The MSISDN of 672350160 has been stocked into the warehouse and the CSR has the permission to
operate the related warehouse.

The status of the MSISDN of 672350160 should be In stock.
ICCID

The ICCID of 8969001070000803924 has been stocked into the warehouse and the CSR has the
permission to operate the related warehouse.

The status of the ICCID of 8969001070000803924 should be In stock.

IPLOOK Technologies Co., Limited
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Procedure

Step 1 On the Customer > Customer Profile Management > Customer On-boarding page, click

Step 2 Set the customer, account and credit card information. Field mark with red star mark is mandatory field,
they can’t be null value.

Customer Choice (-]
(MR LS | New Customer
Customer Information [
* First Name Middle Initial * Last Name
Date of Birth " Residency Status | Turkey
Country | Norfolk Island TowmiCity
PO Box Email
ID Type  Drivers Licence Contact Phone

* Customer Group ID File Upload

Street Address

Account Information

* Account Name:| Tom

* Payment Type] Prepaid * Service Type: Mobile

* BillM

;| Email * Email: tom@gamil.com

Step 3 Click “Next” to continue process.
Step 4 Select plan, MSISDN and IMSI
Locate and select plan

Select package

Name: | Local Mobile Plan

Select Package Name  Package Type Payment Type Description

® Local Mobile Plan Plan Prepaid Fixed Call $0.55/Min Mobile Call§ 0.35/Min IDD (AUS &NZ) $0.90'Min IDD (The Others) $1.15/Mn Local SMS $0.14/Time International SMS $0.40 Time

PageRecord: 5 TotalRecord: 1 TotalPage: 1 CurrentPage: 1 | First Previous Next Last

Select Service number

IPLOOK Technologies Co., Limited
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() 672330363 { ;.-_5?235;3 (@ 672350164 () 672350165
(@ 672330166 (@) 672350169 @ 672350175 @T
e T @713 @T4 () 627356087 @ 672351002
| (D) 672351004 () 672351003 (0 672351006 () 672351007 () 672351008
) 672331000 ) 672351010 (172351009

PageReonId:E 25w |

Select ICCID

TotalRecord: 23 TotafPage: 1 CurrentPage: 1

Next Last GO

4 T Ul

First Previgus

@ 600000012 () 600000016 () 600000018 () 600000020 & 8000002
© 3000003 ) 8000004 () 8000003 () 8000007 ) 8000008
@ 8098709 () 20200728001 () 20200728002 () 20200728003 () 20200728004

@ 20200728006 () 20200728007 ) 20200728008 ) 20200728009 () 20200728010

() ICCID202007281001 () 8269001070000803208

) §962001070000803924 () 8962001070000803932 () 8962001070000803940

Page Record] 25 w TotalRecord: 40 TotalPage: 2 CurrentPape: 1 | First Previcus | | Next Last GO
Confirm the plan, service number and IMSI information
Home Page = Customer On-boarding ©
Choice Package Name Package Type Payment Type Description
@ Local Mobile Plan Plan Prepaid Basic Package
Page Record. _ _vJ TotalRecord: 1 TotalPage: 1 CurreniPage: 1 First Previous Next N Last |

Package Detail

| Mobile

Installation
* MSISDN
Service Attribute
* M5! @ = Service Type | Mobile v
| Mobile |
CPE

IPLOOK Technologies Co., Limited
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Step 5 click to next step

Step 6 Select payment method and click pay to do the payment

Cost Details

Cost Name Cost Trpe
Balance Balance
SIM Card Fee One-Time Charge

Tax Rate |U_ _—_:I %

* Payment Method: | Cash

Step 7 Print the receipt

Unit Price

10.00

1000

PAYMENT RECIEPT

Aecepl From!  Chen
Norfolk [sland

oo Scres 12
Eme
Tel:6
Recelpt Number | SOOT-DNNKIOLO2GE
Acoount Kumber | D0q04
Urder Wumber | L3309
Payment Methad | Cash
Soller | bosstes:
Paid Date | 29-]luly-2020
Primt Date | 29-July-2030
Details
¥
Boryice—3 Mokl e ET2I50T 60 Oip-Boording -0T-2020 0000
{11 IROFDEOAGF 6CFT TRER] SHE2ASER058 L
10D SN ] DT DOODEOEE2
INSE 554010108032
Wil fo TS zerivee
&Sim Type Local
a6 I o o
Inwantory-> [CCTE-H9ta00 10T 0008034924 |
Inventory-> NS[SON-6T2350160 L
1 Defamlt Balance H L0 Dy
2 Sl Fee H 10 0
Subrotal ¥ 20, iy
VAT 0% | § . 30
Poundage H
Total Paymemt 3 20, 0

11 2FL A5 1 TE S0Pl tn phiasi IteaPle1 5080 HEET15 T8

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong

www.iplook.com

Total
10.00
10,00
Cost 20,00
Tax 0.00

Total Cost 20.00 s
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4.1.3 Buy Bundle

Scenario

Assume that you want buy bundle for a subscriber with service number 672350160. The following
figure shows the subscribe basic information.

Customer Group Normal

Plan Local Mobile
Plan

Service Number 672350160

The name of the bundle which the subscribe want to buy is Local Mobile Bundle A.

Prerequisites
® Bundle
The Local Mobile Bundle A has been created and the status must be published.
The Local Mobile Bundle A should have been mapped to the Local Mobile Plan
The Local Mobile Bundle A has been set the permission to be sold to Normal customer group.

The Local Mobile Bundle A has been set the permission to be sold by the CSR who is going to create a
new subscriber.

Procedure

Step 1 go to Customer > Customer Profile Management > Buy Bundle page.

Step 2 You can use Service Number, Customer Name, Account ID or Customer ID to filter, locate and select
the subscriber and account

Customer Info

Query Type: | Service Number Value: | 672350160
Select Customer Name Nationality ID Number Email Address Contact Phone
O Chen Resident 35003331 tom@gamil com
Page Record] 5 TotalRecord: | TotalPage: [ CurrentPage: 1 | First | | Previous | Next | Last
Select Acconnt
Ascount TD2 Account Name:
Select Account D Account Name Payment Type
0 10404 Tom Prepaid
Page Record] 5 TotalRecord: | TotalPage: | CumentPage: 1 | First Previous || Next Last

Step 3 Select Bundle

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
Page 42 of 68



ELooK

Select package

Select Package Name.
0] Local Mobile Bundle A
Local Mobile Bundle C
Local Mobile Add-on 2GE Data
Local Mobile Add-on 4GE Data

[7) Local Mobile Add-on 8GE Data

Step 4 click m to next step

Step 5 Select payment method and click pay to do the payment

Buy Bundle

Cost Details
Cost Name
Bundle Fee
TaxRate | 0 %
Payment
# Payment Method = Cash

Step 6 Print the receipt

IPLOOK Technologies Co., Limited

Package Type
Bundles
Bundles
Bundles
Bundles

Bundles

Cost Tipe

One.Time Charge

Payment Type
Prepaid
Prepaid
Prepaid
Prepaid

Prepaid

www.iplook.com

Description
Total Price is AS 40 bundle validity 1z 30 days 2GB Data. 200 Mobile Mins, 200 Local SMS
Total Price is AS 100 bundle validity is 30 days 8GB Data, 300 Mobile Mins, 500 Local SMS
Data Add-on 2 offer 2 GB Data for AS 20 with 30 Days
Data Add-on 4 offer 4 GB Data for A% 50with 30 Days

Data Add-on 8 offer § GB Data for AS80 with 30 Days

Unit Price Total
0.00 40.00
Cost 40.00
Tax 0.00

Total Cost 40.00 s

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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PAYMENT RECIEPT

bcoept From:
htaly L
I 11|
F & Number H HOHOHNL
L] t humbar L
frder Number
FPayment Mathad Ch.
Seller
Paid Date 20— July- 20021
Primt Date | 2%-Toly-202(
Details
Pn 14 LR |
Hubtotal g a0
VAT 0 % | % o0
Foundage -
Tatal Payment | # 440, 00
Customer Signature: Caskier Signature:

4.1.4 Manage Customers

This module is mainly to view Customer Information or modify customer information.

4.1.4.2 View Customer Information

Scenario

Assume that you want to vie a new customer Information. The customer basic Information as below.

Customer Name Chen
Service Number 672350160

Procedure

Step1 Go Customer > Customer Profile Management > Manage Customers page

Step 2 Use customer name or service number to locate the customer that you want to view, and click the
customer name, which has a link to customer's profile, in the query result list.

IPLOOK Technologies Co., Limited

Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Customer Name! Chen Service Number, Payment Type

h¥
Customer I Customer Name Contact Number Aegion Created Time Seller Status Operation
20199 D 672351003 Kingston 29-07-2020 bosstest Normal
Page Record; 10 TotalRecord: | TotalPage: | CurrentPage: 1 | First | Previous | Next || Last

Step 3 View that customer information including 3 taps, which are Basic Information, package Information
and Payment Information.

1. Basic Information

»  Basic Information contains Customer Information, Account Information and Credit Card
Information.

» ID File can be download in Customer's basic Information, and you just need to click the ID File
link.
Figure-1 Customer basic information
Customer Information
First Name: Chen Last Name: | Tom Birthday| 02-07-1997

Nationality:

Country:  Norfolk Island

Town;] Kingston

Gender; Male Email: tom@gamil.com
ID Type: Driving License ID Number: 35003331
Contact Number: §72351003 Fax: 672351003

Zip Code; 35013243

Customer Group: Normal

Norfolk Island Kingston Stree 12

Address:

#~
Figure-2 Account information
Account Information
Service Nbr Expiry Time Email Created Time

2. Package Information

I think it's better to rename the Package Information to Subscriber Information, because everything
under this tap is base on a subscriber.

Package is owned by subscriber, so we need to select one subscriber before we view the package
information, and then all the packages under this subscriber, service attributes (like IMISI,OPC and
etc.) , inventory information and payment information will be shown up.

Figure-1 Select a subscriber

IPLOOK Technologies Co., Limited
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Basic Information Package Information Payment Information

www.iplook.com

Service Number: J Created Date: = (-] = . m

Service Name Service Number Service Status

Mobile 672330160 Normal

Figure-2 Package list of the subscriber

Plan/Bundle Information
e =3
Package Inst ID Package Inst Name Package Tipe Accomt ID Effective Time Expiry Timie Created Time Stats  Operation
1599 Local Mabile Plan Plan 10404 29-07-2020 00:00:00 31-07-2020 23:59:59 20.07-2020 17:45:09 Valid
1634 Local Mobile Bundle A Bundles 10404 29.07-2020 00-00:00 28.08-2020 20:10:43 20.07-202020-10:39 Valid
1604 Local Mobile Add-cn 2GB Data Bundles 10404 29.07-2020 1745:15 28-08-2020 1745:15 20.07-2020 17:45:15 Valid

Page Record: 5 TotalRecord: 3 TotelPage: | CurrentPage: | | First | Previous | Next | Last Go

To each package record, we can click View, which is in the last column of the package record, to view
the Free Benefits of the package.

Figure-3 Free Benefits of a Package

Free Benefits
Free Benefits Account Type Name B Total Used Left
Times Free Natiomal SMS 200sms Lt 200mms
DurationMin Free Mobile Mins 3HH-20MM:0SS OHH:0MM:05S 3HH20MM:083
Flux Use Free Data 2GB:0MB:0KB (KB 2GB:0MB:0KB
Page Recmd:: 5 w TotalRecord: 3 TotalPage: I CurrentPage: 1 | First Previous | Next || Last

Figure-4 Service Attributes of the subscriber

Service Attribute Information

Qil c m ;. n 1234567890abcdef 1111111111111 460110123456003 IO C 888288

Figure-5 Inventory Information of the subscriber

IPLOOK Technologies Co., Limited
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Inventory Information

Inventory Name: Inventory Serial Number
Inventery Type Inventory Name Tnventory Serial Number Tnventory Quantity Operator Warehouse Created Date
ICCID ICCID £969001070000803924 1 ‘bosstest Norfolk Center Warehouse 29-07-2020
MSISDN MSISDN 672330160 1 ‘bosstest Narfolk Center Warehouse 29-07-2020
Page Record; 5 TotalRecord: 2 TotalPape: | CurentPage: 1 | First Previous Neat Last

Figure-6 Payment Information of the subscriber

Payment Information

Pav Time;|
Operation Type Operation Name Service Number Create Time CSR Amount($)
Business Local Mobile Bundle A 672350160 29-07-2020 20:09-41 baosstest 40.00
Business Local Mobile Plan 672350160 25-07-2020 17+ bosstest 20,00
Page Record; 10 TotalRecord: 2 TotalPage: 1 CurrentPage: 1 | First Previous Next Last
3. Payment Information
Payment Information shows all the payment of the customer. One customer can have multiple
subscribers. Customer's Payment Information contains all the subscribers' Payment Information.
Manage Customers
Basic Information Package Information
Service Number:
Pay Time:
Operation Type Operation Name Service Number Create Time CSR Amount($)
Business Local hlobile Bundle A bosstest 40.00
Business Local Mokbile Plan bosstest 20.00

4.1.4.3 Modify Customer Information

You can modify the customer Information including Basic Information, Account Information and
Credit Card Information in CRM system.

Scenario
Assume that you want to Modify a new customer Information. The customer basic Information as
below.
Customer Name Chen
Service Number 672350160
Procedure

Step1 Go Customer > Customer Profile Management > Manage Customers page

Step 2 Use customer name or service number to filter and locate the customer that you want to view, and click
Modify which is in the last column of the record.

IPLOOK Technologies Co., Limited
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Manage Customers

Customer Name: Chen Service Number| Payment Trpe

Advanced Search ¥

!

Customer ID Customer Name Contact Number Region Created Time Seller Status Operation

20199 Chen 672331003 Kingston 29-07-2020 bosstest ‘Normal

Step 3 Modify the Basic Information and click Save to save the modification

Account Informafion

Customer Information
# First Name:| Chen Last Name:| Tom * Birthday| 02-07-1997
® Nationality: Resident * Countryy Norfolkisland E
* Town: Kingston
* Gender| Male Email{ tom@gamil.com
* ID Type:| Driving License * ZD.\Iumber“ 35003331
* Contact Number: §72351003 Fax 672351003

Zip Code:| 35013243

I File:| Tom file.docx * Customer Group; Normal

Norfolk Island Kingston Stree 12
Address:

Step 4 Modify the Account Information and click Save to save the modification

Manage Customers

Basic Information

Account Information

# AccountName: Tom

*= Payment Type: Prepaid * Service Type:  Mobile
* Bill Medium:) Email * Email) tom@gamil.com

B e

4.2 Customer Subscription Mgmt

4.2.1 Subscription Information

Subscription Information is about the profile view of a subscriber.
Firstly you should go Customer > Customer Subscription Mgmt > Subscription Information page.

Secondly you can use Service Number, Customer Name, Account ID or Customer ID to filter, locate and select the
subscriber you want to view, and click the View in the last column of the record.

IPLOOK Technologies Co., Limited
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Subscriber Information

www.iplook.com

Filter ltems | MSISDN = 18612345605
Customer Name Service Name MSISDN Customer Type Status Created Date Operator Operation
OPCTO5 Mabile 18612345605 Local Prepaid Mobile Active/Used 22-11-2021 19:45:08 SuperAdmin & View
) .
4.2.1.1 Basic Information
Basic information shows the subscriber's basic information and service attributes.
Basic Info I Package Info | Payment Info Cdr List
Customer Name = OPC T 06 Contact Phone
MSISDN | 18612345606 Status | Active/Used
Balance | § 10.00 Expiry Date | 21-01-2022 19:46:33 [
Service Attribute Information 2
m n 1234567890abedeH 111111111 460110123456006 514579 m
Inventory Information
Inventory Sale Inventory Number Inventory Price($)
.
4.2.1.2 Package Information
Basic Info Package Info Payment Info Status Management Provisioning Stafus View CdrList
Plan/Bundle Information ::
Choice Package Name Package Type Package Tnst D Effective Date Expiry Date Package Fen($)
Local Mobile Plan Plan 1599 29-07-2020 17:45:15 31-07-2020 23:39:39 0
Ol Local Mobile Add-on 2GB Data Bundles 1604 29-07-2020 17:43:15 28-08-2020 17:43:15 a
Local Mobile Bundle A Bundles 1634 29-07-2020 20:10:45 28-08-2020 20:10:45 0
Page Record] 5 TotalRecord: 3 TotalPage: I CumrentPage: 1 | Fust | | Previous | | Next | | Last GO
when you click one record, it will show the Free benefits of the package.
Free Benefits
Free Benefits Account Type Name Total Used Left
Flux Uze Free Data 2GB:0MB:0KB 9KB 2GB-OMB-0KB
I CumrentPage: 1 | First Previous Next Last GO

Page Kecard{ 5 'J TotalRecord: 1 TotalPage

IPLOOK Technologies Co., Limited
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4.2.1.3 Payment Information

www.iplook.com

Subscription Information
Basic Info Package Info Payment Info Status Management Provisioning Stafus View Cr List
Payment Info :
Payment Time Service Number Opération Type Operation Description Charge Type Cashier Amount(5)
29-07-2020 20:09-41 672330160 Local Mobile Bundle A-672350160 Package Fee Buy Bundle bosstest 4000
26-07-2020 17:38:33 672350160 Local Mobile Plan-672350160 Default Balance Customer ON-boarding bosstest 10.00
29-07-2020 17:38:33 672330160 Local Mobile Plan-672350160 SIM Fee Customer ON-boarding bosstest 1000
PageRecord] 5w TotalRecord: 3 TotalPage: 1 CurrentPage: 1 | First | Previous = Next | Last GO
I | i
.
4.2.14 Cdr List
Cdr list contains Data Cdr, Voice Cdr, SMS Cdr, Transfer Cdr and Rent Cdr.
Figure-1 Parameters In Date Cdr
Voice Cdr SME Cdr Transfer Cdr Rent Cdr
Daia List e
Date 01-07-2020 [=|-| 30-07-2020 = m
Service Number Start Time End Time Duration(HH-MM:SS) Data Usage(GM:BM KM) Package Name Charge($)
No record
Figure-1 Parameters In Voice Cdr
Vaice List .
Date: 01-07-2020 = | - | 30-07-2020 = m
Service Number(Callng) Service Number(Called) Call Type Charge Type IMSI Start Time End Time Duration{HH-MM:S5) Package Name Amount($)
No record
.
Figure-3 Parameters In SMS Cdr
Data Cdr Voice Cdr Transfer Cdr Rent Cdr
Message List ::-
‘ Date} 01-07-2020 [=|-| 30-07-2020 = m
‘ Service Number(Calling) Service Number(Called) Call Type Charge Type IMSI Start Time: End Time: Package Name Amount(5)
No record
Page Record] 5 TotalRecord: 0 TotalPage: 0 CurrentPage: | | First | Previous Next | | Last GO

Figure-4 Parameters In Transfer Cdr

IPLOOK Technologies Co., Limited
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Data Cdr Voice Cdr SMS Cdr

=
Transfer Info =
Date] 01-07-2020 - | 30-07-2020 { m\,
Transfer Numben(Out) Transfer Number(In) Transfer Type Transfer Time HAmount($)
ecord
Page Record) 5 TotalRecord: 0 TotalPage: 0 CurrentPage: 1 | First Previous Next Last GO
Figure-5 Parameters In Rent Cdr
Data Cdr Voice Cdr SMS Cdr Transfer Cdr
Package Rent Cdr 2
Date] 01-07-2020 - | 30-07-2020
Service Number Charge Tspe Charge Time Amount(S)
recor
Page Record] 5 TotalRecord: 0 TotalPage: O CurrentPage: | | First | Previous | Next  Last Go

4.2.2 Sim Replacement

If a customer want to use the old MISDN number when his SIM is broken or lost, the customer can
replace his SIM.

Scenario

Assume that a customer want to replace a new SIM. Customer's basic information is as following figure.

Customer Name Chen
MISDN 672350160
New ICCID 8969001070000803924

Prerequisites
® [CCID

The New ICCID has been stocked into the warehouse and the CSR has the permission to operate the
related warehouse.

The status of the New ICCID should be In stock.

Procedure

Step1 Go Customer > Customer Subscription Mgmt > Sim Replacement page

Step 2 Use Service Number, Customer Name, Account ID or Customer ID to filter, locate and select the
subscriber.

Step 3 Click the SIM Card Change in the last column of the record.

Step 4 Inputnew ICCID, click Use to Confirm if the new ICCID is available, and Click Submit to continue
next step

IPLOOK Technologies Co., Limited
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Customer Info
Query Type: Service Number Value:| 672350160 m
No. Customer Name Service Name Service Number Status Created Time Operation
1 Chen Mobile 672350160 Nermal 29.07-2020
Page Record] 5 TotalRecord: | TotalPage: | CurrentPage: 1 | First Previous | | Next Last

SIM Card Change Information

outcen- 8969001070000803974 *,\:eu-xcc

Step 5 Select payment method and click pay to do the payment of SIM Replacement Fee

Cost Details
[ Cost Name Cost Type Unit Price Total
Sim Replacement Fee 5§ One-Time Charge 3.00 5.00
TaxRate | O . Cost 500
Tax 0.00
Total Cost 5.00 s
Payment
# Payment Method = Cash

o ]

Step 6 Print the receipt
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PAYMENT RECIEPT

Acocept From: © Ches
Xarfolk Island Kingston Stree 12

oigamal. cox
Tel 672351007

EBeceipt Kumber T-DD0LBET2

Aceount Kumbar

firder Kumber

Pavaent Mathod

Seller

Fald Date

Primt Date

Details
hervice—> Mokl e BYEILA LR SIM Lard Beplacemant H-07 -2
LN 1§ TRDFDBOAEFECFT TRER] 3AETASAOMIRE | To SABS00A TOR26 T ASCEURFD L0147
ICCIn oGS ] DTR0OOS0392 Ta EEER01 0T MO0R0I95T
IEl 3010100080392 Te 5540 ON0G0R0195
L Sim Replacement Feo H B, 00
Subtogal g 5. O
VAT 0 % | § 000
Foundage | &
lotel Fayoaml | 4 5, 00
Customer Signature: Cashier Signature=
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5.1 Prepaid Top-Up
5.1.1 Top-Up

You can make a Top-Up for an account in cash or by credit card, debit card, check, or PR.

Scenario

You want to make a Top-Up of $30 in cash for a prepaid subscriber at 672350160

Procedure
Step1 Go Prepaid Top-Up > Top-Up page

Step 2 Use Service Number, Customer Name, Account ID or Customer ID to filter, locate and select the
subscriber or account for Top-Up

Subscriber Choice

Query Type Service Number 672350160 k ‘
Select Customer Name Customer ID Account TD Service ID Service Name Service Number Customer Group Status Created Time
O Chen 20199 10404 266 Mobile 672350160 Normal ActiveUsed 29-07-2020 17:45:09
Page Record] 5 TotalRecord: 1 TotalPage: 1 CurrentPage: 1 | First | | Previous || Next | | Last

Step 3 Set Top-Up Amount, Taxes Rate, Payment Method and Remark
Top-Up

Balance(S): 10.00

* Top-Up Amount(3):

Discount Amount(8): 0
Taxes(S): 0% 0
* Payment Method: Cash
Total Amount(S): 30.00

Top up $3@|
Remarlk:
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Parameters in this Page:

Parameter Description

The discount amount is depended on the Top-Up Amount.
Top-Up Amount

The configurations of Top-Up Amount and Discount Amount are
) setting on the Business Config > Package Management >
Discount Amount | Recharge Configuration page.

The options of tax rate are as follows:
e 0%
e 5%
e 10%

Taxes

The options are as follows:
e Cash
e Credit Card
You need to input Credit Card Number, when you chose
Credit card.
Payment Method e Debit Card
You need to input Debit Card Number, when you chose Debit
card.
e Check
You need to input Check Number, when you chose Check.
¢ PR

Remark Description of the Top-up

Step 4 Confirm Top-Up Information and Click Payment

Step 5 Print the receipt

IPLOOK Technologies Co., Limited
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fccept From:

k Islond Kingstom Steee 12
T (]
Beceipt Nupber | 2007-0000000001 54
Acemunt Nenher RIS
Service Number | 672350160
Favmont Mathod
Seller
Pald Data W-07--2020 16:49:52
Print late H-0T-2020 15:49:54
I -1 I
Subtoial £ L
VAT &
Foundnge
Total Parmemnt § i
Remark :Top w $30
Costamar Signature Caghier Signature

5.1.2 Top-Up Reversal

Top-Up reversal is used to reverse customer’s Top-Up and refund customer.

Procedure
Step1 Go Prepaid Top-Up > Top-Up Reversal page

Step 2 Use Receipt No., Service Number, Customer Name, Account ID, Customer ID or Payment Time to
filter, locate and select the Top-Up record.

Step 3 Confirm the Payments Information and click Submit to reverse the Top-Up
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Top-Up Reversal

Ref No.
Tyvpey| Service Number Value:| 672350160
Payment Time o [

Choice o Tuame Customer ID Account ID Service Number Operation Type Payment Time Top-Up Amount($) Discount Amount(S} Paid Amount(S) Invoice ID Operation

E Chen 20199 10404 672350160 Cazh 30-07-2020 15:49:52 3000 0 30.00 194 bosstest

Page Record; 5 TotelRecord: | TotalPage: | CurrentPage: 1 | Firt | Prewious | Next | Last GO

[Payments Information

Top-Up Amount($) - 30.00 Payment Method, Cash

Discount Amount(5);] 0 Paid Amount(S) 30.00
Pavment Time]| 30-07-2020 15:40:5 Operaticn Type:  Cash

Customer Name;| Chen Contact Number: 572350160

E=A
5.1.3 Top-Up Records

Top-Up records is used to view Top-Up records and reprint the receipt of relate Top-Up.

We can use Receipt No., Service Number, Customer Name, Account ID , Customer ID or Payment Time to filter
and locate the Top-Up records, which you want to view.

Top-Up Records

Ref No.
Type: Service Number Value:
Payment Time: to s
Tnvoice 1D Customer Name ~ Customer[D  Accountld  Service Number Top-Up Time Payment Method  Top-UpAmount(S)  Discount Amount(S)  Paid Amount(5) Staff Name Operation
2007-000000000194 Chen 20199 10404 672330160 30-07-2020 15:49:32 Cash 30.00 1] 30.00 bosstest
2007-000000000184 Penney 20063 10112 672356666 29.07-202009:37:44 Visa 10.00 ] 10.09 By Customer Self ~ Prin
2007-000000000180 Penney 20063 10112 672336666 28-07-2020 16:39:37 Visa 3.00 ] 304 By Customer Self
2007-000000000179 rgiang 20160 10315 672356002 28-07-202009:38:03 Cash 20.00 0 20.00 SuperAdmin Print Invoice
2007-000000000178 rgiang 20160 10313 672336002 28-07-202009:37:34 Cash 70.00 0 70.00 SuperAdmin Pri
Page Record: 5 TotalRecord: 98 TotalPage: 20 CurrentPage: 1 | First | Previous | Next || Last GO

For each Top-Up record, we can click Print Invoice , which is in the last column of the record , to reprint the
receipt of relate Top-Up.

5.2 Payment Records Mgmt
5.2.1 My Payment Records

Context

My Payment Records is used by CSR to check how many payments that the CSR has not submitted the related
cash to the financial department.

My payment records contains all the payments including the Top-Up records, Customer-On-Boarding Payment,

Buy-Bundle Payment, SIM Replacement Payment and etc.
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CSR, logging into the CRM system, can only see his own payment records on Receivables > Payment
Records Mgmt > My payment records page.

Before CSR submits the related cash to the finance department, CSR should close the payment records, print out
the CLOSING BATCH RECEIPT and check his hand's cash is same as what the RECEIPT shows.

Scenario

CRS wants to close the all the payment records, which the CSR has not given the related cash to the financial
department.

Procedure

Step1 Go Receivables > Payment Records Mgmt > My payment records page click Query

Step 2 Select the payment records you want to close and click Batch Close

My Payment Records

1. Query

Type: List by details

2 Seh?(‘[///{-

v Staff Name Deal Time Operation Customer Product Name Unit Amount($)

bosstest 30-07-2020 19:34:10 Cash Pavment Chen Collect Payment 1 10,00

bosstest 07-2020 19:32:58 NewOpen Fee Chen Local Mobile Add-on 8GB Data 1 80.00

TotalRecord: 3 TotalPage: 1 CurrentPage: 1 | First Previous Next Last GO

Step 3 Print the Closing Batch Receipt

TG CRid

CLOSING BATCH RECEIPT

Beceipt Numher: 202007 000000
Stafl Name: hasstest
staff 1D:
Cloging Time: | 30-07-2020 19:42:08
o 14
' e [ P l 1. 0
17 -2080 | b !
0
258 I
2 ). O
Staff Signature: Finace Signature:

Step 4 Check if CSR's hand-hold cash is same as what the Closing Batch Receipt shows
Step 5 Sign on the Closing Batch Receipt and submit both cash and receipt to the financial department
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5.2.2 My Closed Payment Records

Context

My Closed Payment Records is used by CSR to check how many payments that he has given the related cash to
the financial department .

CSR, logging into the CRM system, can only see his own closed payment records on Receivables > Payment
Records Mgmt > My Closed payment records page.

Scenario

CRS wants to view his closed payment records, which the CSR has submitted the related cash to the financial
department.
Procedure
Step 1 Go Receivables > Payment Records Mgmt > My Closed payment records page.
Step 2 Use Closing Batch Receipt No. or Batch closing Operation time to filter closed payment records.

My Closed Payment Records

Closing Number

Stat Date] 01-07-2020 EndDate] 30-07-2020 <m

Closing Number Staff Account Staff Name Transactions Amount($) Operating Time Operation

Step 3 Click the Export to export the search result to excel file

5.2.3 All Open Payment Records

Context

All Open Payment Records is used by financial department personal to check how many payments that
financial department has not collected the related cash from CSR.

Scenario

Financial department personal wants to view all open payment records.

Procedure
Step1 Go Receivables > Payment Records Mgmt > All Open payment records page.

Step 2 Use Staff Id, Staff Name and Time to filter open payment records.
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All Open Payment Records

StafID; Staff Name!
Start Date; 30-07-2020 EndDate| 30-07-2020
Staff ID Staff Name Deal Time Operation Customer Product Name Unut Amount($)
SuperAdmin 30-07-2020 16:38:35 NewOpen Fee PSTNO2 Local Mobile Add-on 2GB Data L
SuperAdmin 30-07-2020 16:3 NewOpen Fee PSTNO2 1
SuperAdmin 30-07-2020 NewOpen Fee zengjiandong Visitor Mobile Plan 1
TotalRecord: 3 TotalPage: | CurrentPage: 1 | Furst Previous Next Last GO

Step 3 Click the Export to export the search result to excel file

5.2.4 All Closed Payment Records

Context

All Closed Payment Records is used by financial department personal to check how many payments that
financial department has collected the related cash from CSR.

Scenario

Financial department personal wants to view all closed payment records.

Procedure

Step1 Go Receivables > Payment Records Mgmt > All Closed payment records page.

Step 2 Use Closing Batch Receipt, Staff Id, Staff Name and Time to filter closed payment records.

All Closed Payment Records

Closing Number: Staff Account: Staff Name:
Start Date:  30-07-2020 End Date; 30-07-2020
Closing Number Staff Account Staff Name Transactions Operating Time Operation
bosstest ‘bosstest 2 90.00 30-07-2020 19:42:08
bosstest bosstest 30 694.04 20 17:10:09

bosstest

30.00

-2020 16:33:37

Page Record! 10 TotalRecord: 3 TotalPage: | CumrentPage: 1 | First Previous Next Last GO

Step 3 Click the Export to export the search result to excel file
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6.1 About Ticketing

Once Customer reports an issue, CSR can create a ticket in the CRM.
When ticket is created initially, it will be assigned to CSR Dept and to the guy who created this ticket.
Once Its assigned, corresponding engineer should see this ticket and receive SMS & email notifications.

The progress and update on the ticket should be continued via "CRM Ticketing portal" on the corresponding ticket
till the closure of the ticket.

Once problem is fixed; we should send an email/SMS that the issue is fixed to the Customer.

6.2 Create Ticket

Procedure

Step1 Go Ticketing > Ticketing Management > Ticketing page and click Add.

Step 2 Set the ticket information as shown in following figure

icketing

Creating Ticketing

* Customer Name: Rojhon zhang k!! ~_.!_ * Customer [d] 20061
* Account 1d: 10107 * Service Number| 672359999
* Department:  Norfolk telecom * Engineer; dhilip1
*Type: Problem * Sevenity] Critical
* Prionity;] Urgent * Category] HLR
Attachment: w"
Can't Cal
* Dezcription:

Step 3 Click Save

6.3 Ticketing Status

The following Figure shows ticket status transition.
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Forward

Pending

Solved

1. Manually Close

Close 2. Automatically Close after 48 hours

€ Pending
The initial status of a ticketing is pending after creation.
Engineer can close pending ticket, when Engineer check there is nothing wrong with ticket .
Engineer can change the pending ticket to solved state, when Engineer solve the pending ticket .
Engineer can forward the pending ticket to another Engineer, when he can't solve the pending ticket .
€ Solved

Once problem of the ticket is solved, the system will send an email/SMS that the issue is fixed to the
Customer. Engineer can close the solved ticket when the customer give feedback to him saying the problem
is really fixed.

The solved ticket will be closed automatically after 48 hours since it has been solved.
€ Closed

If the ticket is closed but customer call a CSR report the problem happens again, the CSR can reopen the
closed ticket to pending ticket.
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6.4 Ticketing Flow Informaion

www.iplook.com

Ticketing Flow

1.18-06-2020 17:24:20 > [Norfolk telecom: bosstest] = Submit .~ [Norfolk telecom : dhilipl].

test

Description:

2.18-06-2020 17:28:29 = [Norfolk telecom: bosstest] -> Close.

Descnption

3.18-06-2020 17:29:45 -= [Norfolk telecom: bosstest] -= Reopen -= [Norfolk telecom: agent_vangl.
test

Description

4.15-06-2020 17:30:55 > [Norfolk telecom: bosstest] -» Forward -» [Norfolk telecom: master_dealer].

forward

o

™
Deseription
Description

5.18-06-2020 17:31:16 = [Norfolk telecom: bosstest] = Solve.

solve
Description

6.25-06-2020 20:08:01 = Close after 48 hoars

6.28-06-2020 20:08:01 == [Norfolk telecom: bosstest] == Cloze,
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System

7.1 Privilege
7.1.1 Privilege Data Model

One System User can be mapped to multiple Roles

Role is a set of
many privileges

Role is a set of
many privileges

Page
Access Privilege

Plan/Bundles

Warehouse Operating
Selling Privilege Operating Privilege

‘Warehouse Operating
Privilege

Inventory

Privilege

The CRM privilege contains Page Accessing Privilege, Warehouse Operating Privilege, Plan/Bundles

Selling Privilege and Inventory Operating Privilege.

Role

Role is a set of many privileges, and a role can has one or multiple privileges and a privilege can be granted

to one or multiple roles.

User

One CRM system User can be mapped to multiple roles.

L] noTE

We can grant or revoke privileges to a role but we can't directly grant or revoke privilege to a user.

If tow users are mapped to same roles, then they have the same privileges.
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7.1.2 Create a Role

Procedure
Step1 Go System > Privilege > User Privilege Management page and click Add.

Step 2 Set Role basic Information and click Save

Add Role Information

*Role Name: Finance

The role for finace]
Remarks;

Step 3 Grant or Revoke CRM Pages accessing Privilege to the Role.

There is a CRM pages tree and you just need to mark the sign on the related page, which means

you grant the page accessing privilege to the Role. If you remove the sign from the page, then you
will revoke the page accessing privilege from the role.

You must click the Submit after you mark or remove the sign, then the granting or revoking
operation will works.

Warehouse Privilsge Plan/Bundles Privilege Taventory Privilezs
Privilege Setting Privilege Distribution Details
C privilege Role CodeRC10027 Role Name Finance
=] Customer
= .
B[ Customer Profile Management Exist Privilege: 0 tems Assign Privilege: 13 Items Delete Privilege: 0 Items

* Customer Subscription Mgmt
2] _iPrepaid CDRs Inguiry
# _|PostPaid CDRs Inguiry
=] Business Config
@[] Package Management
@[] [Service Management
@[] _Promotion Configuration
=[] 0rder
@ [] _Order Management
=[] L iResource
@[] I Warehouse Info Mgnt
@[] L_JInventory Information Mant
@ [] L Stock/Transfer Mgnt
@[] [ Inventory Query Management
® [] [ JAgent
@[] [IReceivables
[ Ticketing

® [] [L4Report
SE EZH KEZN

cription Megmt

Subscription Information

Sim Replacement

02 Prepaid CDRs Inquiry

Step 4 Grant Warehouse Operating Privilege to the Role,
The warehouse privilege contains Warehouse Management Privilege and Warehouse Approval

Privilege.

You just need to mark the sign on the related record then you will grant the related privilege to the

role. If you remove the sign from the records, then you will revoke the related privilege from the
role.

You must click the ADD after you mark or remove the sign, then the granting or revoking
operation will works.
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Role Information Function Privilege Plan/Bundles Privilege

oA

Inventory Privilege

i imlmmle ~e
www.iplook.com

Warehouse Name:

2. Click

Privilege Status) Please Select

Warehouse Approval Privilege

(] 1. Mark

Step 5 Grant Plan/Bundle Selling Privilege to the Role

Warehouse Name
Norfolk Center Werehouse
Norfolk Dispatch-WH
Norfolk Internal
Agent Warehouze
Dhilip warshouse

dealer zhamg warehouse

Warehouse Admimistrator
Admin
Admin
Admin
Admin
bosstest

Super Admin

You just need to mark the sign on the related record then you will grant the related Plan/Bundle

Selling privilege to the role. If you remove the sign from the records, then you will revoke the

related Plan/Bundle Selling privilege from the role.

You must click the ADD after you mark or remove the sign, then the granting or revoking

operation will works.

User Privilege Management

Role Information Function Privilege Warehouse Privilege ‘Plan/Bundles Privilege Inventory Privilege
Packape Name Package Code:
Pz:i:ageT}pE Please Select Prm]ege Stams! Please Select 4 QQHW
I E W 0. Click
Select Package Code Package Name
] 54 CUG-02.FKG
55 CUG-01-PKG
109 Visitor Mobile Plan
110 Tourist Mobile SIM

11 Tourist Mobile Add-On 2GB Data

114 ‘Tourist Mobile Add-On 23 IDD Mins (AUS & NZ)

Step 6 Grant CRM Inventory Operating Privilege to the Role.

Package Type

Effective Time Expiry Time
20.05-2021

30-06-2021

01-07-2999

01-07-2999

01-07-2020 01-07-2999
1-07-2020 01072999

The Inventory privilege contains Stock Management Privilege, Stock Query Privilege and Stock Sales

Privilege.

You just need to mark the sign on the related record then you will grant the related privilege to the

role. If you remove the sign from the records, then you will revoke the related privilege from the

role.

You must click the ADD after you mark or remove the sign, then the granting or revoking

operation will works.
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Role Information Function Privilege Warehouse Privilege PlanBundles Privilege Inventory Pumlga

waarnas inlanle re
www.iplook.com

Inventory Name

Inventory: Please Select

Tiventory Code]

2. Click
S8k Management Privilege Stock Query Privilege Stock Sales Privilese Inventory Neme Inventory Price Inventory Code Inventory Type
= MSISDN 0 180001 MSISDN
(] 7 (7] ICCID a 150002 ICCID
= a ADSL 0 150003 ADSL
1. Mark
7] 7] PSTN 0 180004 PSTN
= @ Phone 10000 Phone
T Ercne Pair Q Krone Pair
Cicuit Number 0 Cicuit Number
7.1.3 Create a CRM System User
Procedure
Step1 Go System > Privilege > User Management page and click Add.
Step 2 Set User basic Information and click Add
* Btaff Name:] Tom Chen * Btaff Type: Staff
* Tel 6730011 * ID Number;| 122333
* User Account! Tom001 * Email{ tom@gmail.com
* Organization: | Norfolk telecom

Addrees

Desc;

test address

Test creat a user

Step 3 Map the role privileges to the User

You just need to mark the sign on the related record then you will grant the related privilege to the
role. If you remove the sign from the records, then you will revoke the related privilege from the

role.

You must click the Save after you mark or remove the sign, then the granting or revoking
operation will works.
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User Basic Information Rule Privilege
Role Name;| Role Codw,‘ Privilege Status: Please Select m

-

www.iplook.com

Opezation Privilege Issug Prixilege > Role Name Rele Code Effective Tine Expiry Time
(] (] sale staff RC10002 19-06-2013 19-06-2015
= =2 SuperRole RC10003 19-06-2015 16-06-2013
=] @ CcsE RC10005 09-04-2020 09-04-2020
= (7] agent vip RC10006 21-04-2020 21-042020

1. Mark
@ B RC10011 27.05-2020 272052020
(] @ RC10012 02-06-2020 02-06-2020
=] @ le_test 09 RC10017 09-06-2020 09-06-2020
@ 2] RC10013 09-06-2020 09-06-2020
] =] RC10027 31072020 31.07-2020
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